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C R U I S I N G  W I T H  S C O O T E R SC R U I S I N G  W I T H  S C O O T E R S
Carniva l  Crui se  L ine  i s  increas ing  awareness  and
enforcement  of  i t s  mobi l i ty  scooter  po l icy .  Emai l s
have  been  sent  to  se lec t  passengers  based  on  the i r
s ta teroom bookings ,  spec i f i ca l ly  targe t ing  those
trave l ing  wi th  scooters .
“The  s ta teroom you have  secured  does  not
accommodate  a l l  types  of  scooters , ”  the  emai l  s ta tes .
“ I f  you  or  another  gues t  in  your  s ta teroom wi l l  be
t rave l ing  wi th  a  scooter ,  i t  must  co l lapse  for  sa fe
s torage  in  a  des ignated  area  ins ide  the  s ta teroom.”
Gues t s  have  severa l  opt ions :  use  a  co l laps ib le  scooter
that  f i t s  in  the  s ta teroom,  t rave l  wi thout  a  scooter ,
change  the i r  sh ip  or  sa i l ing  da te  to  reserve  an
appropr ia te  s ta teroom,  or  cance l  the i r  c ru i se  for  a
fu l l  re fund .  The  emai l  a l so  emphas izes  tha t  scooters
cannot  be  s tored  in  corr idors  or  publ ic  areas  and
must  be  fo ldab le  for  sa fe  ex i t  f rom the  s ta teroom.
I f  mul t ip le  gues t s  in  the  same s ta teroom use  scooters ,
a  fu l ly  access ib le  s ta teroom wi th  a  wider  doorway
must  be  booked ,  or  smal ler  scooters  rented .
Carniva l ’ s  Brand  Ambassador  John Hea ld  recent ly
addressed  onboard  scooter  i s sues ,  not ing  s t r i c t
enforcement  both  onboard  and  dur ing  check- in .
( c o n t i n u e d  o n  p a g e  2 )



“We need  to  ensure  scooters  are  not  l e f t  in  gues t  corr idors  a t  any  t ime .  We are  tes t ing  th i s
on  one  sh ip ,  sending  emai l s  wi th  a l l  impl ica t ions  and  ru les  ahead  of  t ime , ”  Hea ld  sa id .
“For  the  sa fe ty  of  everyone ,  scooters  must  be  kept  in  cab ins ,  not  in  corr idors . ”
Overs ized  Scooters  Not  A l lowed
On embarkat ion  day ,  scooter  s izes  wi l l  be  checked  to  ensure  they  f i t  in  a  gues t ’ s  s ta teroom.
“Scooters  tha t  do  not  f i t  w i l l  not  be  a l lowed on  board , ”  the  emai l  s ta tes .  Gues t s  unable  to
make  a l ternate  arrangements  wi l l  be  denied  boarding  and  re funded .
Hea ld  conf i rmed that  overs ized  scooters  would  lead  to  denia l  o f  boarding .  Carniva l  i s
work ing  to  fac i l i t a te  renta l s  o f  smal ler  scooters  a t  embarkat ion  i f  needed .  Refunds  wi l l
l ike ly  cover  cru i se  fare  and  pre-pa id  onboard  ameni t ies ,  but  not  a i r fare  change  fees  or
other  t rave l  arrangements .
Why Now?
Carniva l  has  not  expla ined  the  sudden enforcement  increase ,  but  f requent  cru i sers  note
more  scooters  onboard .  Improper ly  parked  scooters  can  b lock  emergency  evacuat ion
routes  and  crea te  d i f f i cu l t ie s  for  o ther  t rave lers  and  crew members .  There  i s  no
informat ion  about  potent ia l  pena l t ie s  for  gues t s  who park  scooters  in  corr idors .  Whi le
only  Carniva l  has  re leased  s ta tements  we  can  only  as sume other  cru i se  l ines  wi l l  fo l low
sui t .  Luck i ly  for  our  cus tomers  we  carry  severa l  mobi l i ty  opt ions  tha t  meet  a l l  o f  the  new
crui se  l ine  requirements !

The EZ Stand-N-Go offers dual assist handles to help sit or stand safely from your favorite couch or chair. The

padded grips provide steady assistance to help stand with confidence without the fear of falling. The standing

handles support weight up to 300 lbs. The EZ Stand-N-Go can adjust in height, width, and depth to adapt to

the size of your chair. The handle can be adjusted 7″-11″ above the horizontal frame. Adjust the frame in width

and depth to fit cushions 19″-26″ wide and 24″-27″ deep.

The Auto Mobility Combo Pack is an all-in-one solution to make getting in-and-out of your car easy! This

combo pack contains our Swivel-Seat-Cushion to help pivot your legs; and Handy Bar to help you easily get

in-and-out of your car for stress-free traveling. The HandyBar provides steady and reliable assistance to stand

with confidence from any vehicle. Fitting perpendicular to the vehicle, the HandyBar increases your leverage

with optimal positioning to bring yourself to a standing position. The auto handle supports weights up to 350

pounds and can be easily stored in the glove box, door compartment, or kept in a purse for easy access. The EZ

Swivel Seat Cushion swivels 360 degrees to help pivot hips and rotate legs out of a car. It is perfect for anyone

recovering from injury, surgery, or suffering from reduce mobility. The swivel cushion measures 18″ in

diameter and fits onto flat or contoured vehicle seat. The non-slip base ensures that the cushion will stay in

place when sitting or standing from your vehicle.
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P R O D U C T  S P O T L I G H T

$69 .95

$144


