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W H A T  I S  V A L U E - B A S E D  C A R E ?
Value-based  care  i s  a  d i f ferent  way  of  pay ing  for
hea l thcare  tha t  focuses  on  rewarding  doctors  and
hospi ta l s  for  keeping  people  hea l thy ,  ra ther  than  jus t
paying  them for  every  tes t  or  t rea tment  they  do .  In  the
U.S . ,  we  spend a  lo t  on  hea l thcare ,  but  we  don ' t  a lways
get  the  bes t  resu l t s .  That ' s  because  the  current  sys tem
often  encourages  doctors  to  do  more  procedures
ins tead  of  making  sure  pa t ients  ge t  be t ter .
With  va lue-based  care ,  hea l thcare  providers  earn  more
money  when they  he lp  pa t ients  s tay  hea l thy  and
provide  h igh-qua l i ty  care  tha t  doesn ' t  cos t  too  much .
Ins tead  of  jus t  pay ing  for  each  indiv idua l  serv ice ,  l ike
a  doctor ' s  v i s i t  or  a  surgery ,  they  ge t  rewarded  for
th ings  l ike  making  sure  pa t ients  ge t  the  r ight
t rea tment  a t  the  r ight  t ime ,  t rea t ing  everyone  fa i r ly ,
and  keeping  pat ients  sa fe .
The  government  i s  t ry ing  out  d i f ferent  programs  to
see  i f  th i s  approach  works  be t ter .  For  example ,  they
have  programs  where  doctors  and  hospi ta l s  team up  to
take  care  of  groups  of  pa t ients ,  and  they  ge t  bonuses  i f
they  do  a  good  job  of  keeping  people  hea l thy  and
sav ing  money .
One  important  a spec t  o f  va lue-based  care  i s  making
sure  tha t  everyone ,  e spec ia l ly  people  f rom
underserved  communi t ies ,  ge t s  the  same chance  to  be   
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hea l thy .  So ,  there  are  programs  tha t  focus  on  provid ing  good care  to  everyone ,  regard less
of  the i r  background .
Whi le  more  and  more  hea l thcare  providers  are  t ry ing  out  these  new payment  model s ,  there
are  s t i l l  cha l lenges ,  e spec ia l ly  for  those  serv ing  rura l  or  d i sadvantaged  areas .  We need  to
do  more  research  to  unders tand  how wel l  these  programs  are  work ing  and  what  he lps  them
succeed .  But  overa l l ,  the  idea  i s  to  make  sure  tha t  people  ge t  the  bes t  care  poss ib le ,  whi le
a l so  keeping  cos t s  under  contro l .

Here  a t  Main  S tree t  Medica l  Supply  we  are  prac t ic ing  va lue-base  serv ice .  We don ’ t  s imply
of fer  medica l  suppl ies ,  we  of fer  addi t iona l  serv ices  and  support  to  ensure  our  cus tomers
achieve  bet ter  hea l th  outcomes .  Here  are  jus t  a  few ways  we  prac t ice  va lue-based  serv ice :

1 .Cus tomer  Educat ion :  Our  s ta f f  provides  educat iona l  mater ia l s  and  demonstra t ions  on  how
to  proper ly  use  a l l  o f  our  medica l  equipment .  For  ins tance ,  we  of fer  f ree  c l in ics  on  correc t
pos ture  for  us ing  mobi l i ty  a ides  and  make  smal l  ad jus tments  and  repa ir s  to  ensure
maximum ef fec t iveness  and  sa fe ty ,  in  some cases  even  on  mobi l i ty  a ides  purchased
e l sewhere !

2 .Persona l ized  Consul ta t ions :  Cus tomers  can  schedule  one-on-one  consu l ta t ions  in-s tore
wi th  t ra ined  s ta f f  members  who can  as sess  the i r  needs  and  recommend the  most
appropr ia te  products .  These  consu l ta t ions  may  a l so  inc lude  proper  f i t t ings  for  compress ion
or  braces ,  or  demonstra t ions  on  how to  use  and  mainta in  medica l  equipment .

3 .Fo l low-Up Care :  Af ter  purchas ing  a  product ,  cus tomers  rece ive  fo l low-up ca l l s  or  emai l s
to  check  on  the i r  progress  and  address  any  concerns .  Cus tomers  a l so  rece ive  cont inued
serv ice  and  repa ir s  on  purchased  equipment .

By  incorpora t ing  these  e lements ,  Main  S tree t  Medica l  Supply  sh i f t s  i t s  focus  f rom s imply
se l l ing  products  to  ac t ive ly  support ing  cus tomers  in  achiev ing  bet ter  hea l th  outcomes .  This
not  on ly  improves  cus tomer  sa t i s fac t ion  but  a l so  contr ibutes  to  overa l l  hea l thcare  cos t
reduct ion  by  prevent ing  compl ica t ions ,  hospi ta l  readmiss ions ,  or  unnecessary  medica l
in tervent ions .  S top  by  your  loca l  Main  S tree t  Medica l  Supply  loca t ion  to  see  how we  are
implement ing  va lue-based  care  and  he lp ing  the  communi ty  Br ing  Hea l th  & Wel lness  Home.

The staff here at Main Street Medical Supply recently attended the 2024 MedTrade expo in Dallas, TX. The

Medtrade expo floor was filled with the latest home medical equipment, products, software, and services

from well-known and up-and-coming manufacturers. Products we found at Medtrade included mobility,

respiratory, sleep, bath safety, beds/mattresses, orthopedics/orthotics, and the newest HME retail products.

The Medtrade expo floor was the perfect place to meet with current vendors and strengthen those

relationships, as well as to discover new manufacture partners and their home medical equipment/products.

We will be adding some very exciting new products, that we saw at MedTrade, 

to the store this year. Some from trusted brands like

Pride and Golden and some brand new to us. Stay tuned!
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https://medtrade.com/exhibitor-list

